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Sustainability
Statement

Being sustainable means understanding the impact our
business and our client’s business has on the world around us,
and the impact the world around us has on our business.
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Objective, Scope & Definition

Objective, Scope
& Definition

Objective

Being sustainable means understanding the
impact our business and our client’s business
has on the world around us, and the impact
the world around us has on our business.

We use this understanding to inform our
purpose, strategy, and the decisions we
make. It is a vital part of what drives the
Group's business today as a globalbusiness-
to-business e-solution provider, and how
we view our organisation and our client's
organisations for tomorrow.

Scope

This Statement covers the Group’'s
operations globally, and is applicable to all
staff, supplier, third party contractor, business
partners, and governments within liaison of
the Group.

Definition

Abbreviation

The Group

— B2BE Group of Companies
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Principles

The Group will always look at
information available to us to drive
sustainability and what that means to
the Group and to our customers. We
make a range of solutions based on
these judgements and changes.

The Group fully acknowledged that
it is our obligation and responsibility
to respect and preserve the delicate
balance of nature and the ecology
of the planet, the growth of our
people, and our contribution back to
the society.
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Our Approach

The Group as a leading business-to-business e-solution service provider globally, understands
what we deliver, and the more we can deliver our solutions, the greater levels of sustainability
can be achieved.

We take our products and solutions very seriously in the way they impact an organisation’s sustainability,
and we like to share our philosophical viewpoint with our clients.

We encourage our employees, suppliers, and customers to contribute ideas in the way we operate or what
we can do to help them become and maintain sustainability.

We will continue to evolve our products and solutions, not only to make B2BE more efficient, to further

help the global fight for sustainability.
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Community

The Group strives to contribute to the surrounding communities particularly in the education
sector through constant engagement with universities via career talks, fairs, and internship and
training opportunities.

Energy and Carbon Emissions

Our current and future products and services are developed with the intention to help reduce and
eliminate the use of natural resources.

With each new client the Group engages with, we are able to reduce their carbon footprint through
innovations and technologies. Our products and solutions eliminate the use of paper through automation,
and our work processes operates on the digital environment minimising the reliance of paper.

The Group actively promotes recycling, manages, and monitors waste to minimise our effluent. The
Group has migrated onto the digital work environment for the majority of our operations and maintains
the minimum use of paper where required by legislation and law.

We are fully committed to help our trading partners, customers, and suppliers to transition to their
paperless environment through our products and solutions, which in turn reduces the consumption
of natural resources. The Group actively encourages our employees to take lead in understanding
sustainability and the role everyone has in it.

Environment

The Group emphasis on the application of innovative
e-solutions to facilitate effective process improvement
and the best practices that are environmentally friendly,
optimising the use of resources and promote energy
efficiency and to take proactive measures to preserve
the environment for future generations.

System Efficiency

The Group strives to achieve the highest efficiency in IT
resources by providing daily support services to ensure
the systems run smoothly and are risk-protected. The
Group also ensures that the connectivity with our business
partners through emails or web-based communications

are always maintained and risk-protected.
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Supply Chain Management

The Group's position in the IT industry does not incur much raw material usage. However, where
necessary, the Group strives to ensure that we source or use as much of our resources from the
local region to empower and boost the surrounding economy.

Transparency and Government

The Group will comply with relevant business rules, regulation, and guidelines, to undertake sustainable
and responsible business practices through integrity and good ethics.

Workplace

A happy workforce is a productive workforce. We realise that our successes are the result of our peoples’
collective energy and efforts at the workplace. We continuously strive to bring the out the best of our
peoples through technology, systems, solutions, and operating procedures. The Group will strive to

continuously review, improve, and implement practices that are environmentally sustainable.




